KINGSDALE

At Kingsdale Capital Markets Inc., we strive for excellence in serving our clients. To ensure that client
complaints are handled correctly, we have provided procedures that will assist you in the event that you
need to file a complaint with us.

COMPLAINT-HANDLING PROCESS FOR KINGSDALE CAPITAL MARKETS INC.
The following document outlines client complaint-handling policies and procedures.
WHO CAN FILE A COMPLAINT?

Any client may submit a complaint. If a complaint is being lodged on behalf of a person or a group of
persons, each should be identified and evidence of authority to represent such person(s) must be
provided.

HOW TO SUBMIT A COMPLAINT

Written complaints should be sent by email, post or fax to:
Anita Tyler (Designated complaints officer)

Kingsdale Capital Markets Inc.

130 King St West, Suite 2950

Toronto Ontario M5X 1C7
416-867-4563/atyler@kingsdalecapital.com

WHAT TO INCLUDE IN A COMPLAINT

Please provide the following details:

Your name, address and other contact information such as phone and fax numbers, cell phone and
email address.

If you are representing a complainant, please provide contact information for yourself and the person or
group of persons you are representing.

A description of the nature of the complaint.

Background information on your complaint, including a chronology of events, and the steps you may
already have taken in an attempt to resolve the issue or raise your concerns.
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ACKNOWLEDGING RECEIPT

Within five (5) days of receiving your complaint, the designated complaints officer (DCO) will send an
acknowledgement letter by mail confirming the name and contact information of the individual handling
your file. We will also enclose the IIROC brochure entitled “An Investor’s Guide to Making a Complaint”
for your reference.

APPRAISING A COMPLAINT

Our DCO will review your complaint and the circumstances surrounding it. In conducting our review, we
may contact you or your authorized representative should more information be required to resolve the
complaint. The review and assessment stage may be completed promptly, or may require further in-
depth analysis.

Within 90 days, you will receive in writing our substantive response to your complaint. If additional time
is required to review your complaint, we will acknowledge this in writing and convey to you the
expected completion date of our review.

The substantive response letter will include an outline of your complaint and decision on the complaint
and the reason for our decision. Also included in the letter will be additional information regarding your
options to escalate your concerns should you not be satisfied with the outcome of this review. This
includes the contact information for the Investment Industry Organization of Canada (“IIROC”) and the
Ombudsman for Banking Services and Investments ("OBSI").



